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• File a Free Application for Federal Student Aid 
(FAFSA)

• Meet general and program-specific criteria
o Prior to processing or disbursing aid
o Schools may not impose additional eligibility 

requirements for the Title IV aid not 
established in the law or regulations

Student Eligibility
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US Citizen or Eligible Non-Citizen
Not in default on Title IV loan

Do not owe Title IV Overpayment
Aggregate loan limits not exceeded

Maintain Satisfactory Academic Progress (SAP)

General Eligibility Criteria 
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Selective 
Service?



1. Submit the FAFSA
2. Application goes through database 

matches
3. FPS sends the ISIR to the School

o New for 24-25 - FAFSA Processing System (FPS)
4. School matches ISIR to Student 

Record and completes criteria  
checks/documentation

5. Financial Aid eligibility 
determined

The Big Picture
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• Username/Password to access US 
Dept of ED systems

• Legal signature for electronic 
documents for Contributors

- Student (Spouse - if applicable)

- Parent

- Borrower

• www.studentaid.gov
• FSA recommends creating the FSA ID      

3 days prior to completing the FAFSA

FSA ID
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http://www.studentaid.gov/


Is my parent a contributor? 
Flow Chart
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Who is my Contributor?

https://studentaid.gov/sites/default/files/is-my-parent-a-contributor.jpg


Forgot Username
Forgot Password

Used parent’s email & student’s SSN
Problem with the student’s SSN

Common FSA ID Problems
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Have you seen 
any other FSA ID 

problems?



The FAFSA 
Applicat ion



• Free Application for Federal 
Student Aid (FAFSA)

• Opens each year on October 1st

• Apply through:
- FAFSA on the Web
- Paper FAFSA

The Application
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What does your 
school

do to promote
FAFSA opening?



FAFA Result – St udent  Aid Index (SAI)

Is replacing EFC (Expected Family Contribution)

An index number used to determine a student’s 
eligibility for federal student aid

Calculated according to a formula established by 
law

The same at all schools
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Fillable PDF Form

Great resource to help answer 
questions

Similar information as the pop-
up help from FAFSA on the Web

FAFSA on the Web pop-up help 
corresponds to question 
numbers

Paper FAFSA
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https://studentaid.gov/sites/default/files/2024-25-fafsa.pdf


English or Spanish

Mandatory Federal Tax 
Information Approval

(FA-DDX)

Skip Logic

Edit Checks

Videos for Assistance

FAFSA on the Web (2024- 2025)
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Pop up Help

Pop up Chat

Electronic Signatures

Real Time Submission

Online Status Update
Experiencing Technical Issues



FA- DDX
Stands for: FUTURE Act Direct Data Exchange

What it does: Transfers IRS data into the 
FAFSA directly without the contributor 
seeing or manipulating the data
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Requires FAFSA Federal Tax Information 
Approval, which is: Formal approval 
granted by an applicant and any 
applicable contributors for a given FAFSA 
cycle to retrieve and use Federal Tax 
Information (FTI) to determine an 
applicant’s federal financial aid eligibility



Tax Information and Consent
Applicant and Contributor(s) (if 
applicable) must provide approval once 
each year.

If FAFSA FTI approval is not provided, 
the student will not be eligible for any 
Title IV aid until the approval is 
provided by each contributor
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FAFSA Partner Portal

The new FAA Access site.

Financial Aid Administrators are 
no longer able to submit FAFSAs 
on behalf of students.

https://fafsa.partnerportal.ed.gov/#/home

https://fafsa.partnerportal.ed.gov/#/home


FAFSA Partner Portal
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Stepping through the 2024- 2025 FAFSA 
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Student Provides FTI Consent
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Student’s Personal Circumstances
Answers based on the date FAFSA is completed
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Unusual Circumstances
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This is the question 
that is causing the 
UNSUB Only issue on 
so many FAFSA’s 

Dependent students 
must select NO if 
they want to be 
considered for need 
based aid

Special Circumstances
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Student’s Parent Situation

Contributor Invite
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Look Up FSA ID Info
https://fsapartners.ed.gov/home/

Thank you, 
Rebecca 

from UIW!
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Student Demographic Information
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School Selection
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Student Financial Info
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College Selections



Texas Association of Student Financial Aid Administrators

Student Review

Full Summary
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Sign and Submit

Contributor Status
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Parent Invited by Student
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Parent Provides FTI Consent
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Parent Demographic Information
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Parent Financial Info
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Parents who File Jointly
The parent who is signing the FAFSA will have to enter 
the SSN, DOB and email for the other parent.

Full Summary
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Parent Sign and Submit
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Troubleshooting
Missing Signatures

Invite Sent – No FAFSA form started for contributor to 
add info

Completing Student and Parent Portions concurrently 
on different computers



FAFSA Disclosures
Agree to use aid 
only for 
educational 
purposes

Certify the 
information is 
correct

Give ED authority 
to verify 
information with 
other agencies

Agree to provide 
the school with 
requested 
documents

Certify student’s 
identity

Acknowledge 
consequences of 
false information

Certify not in loan 
default

Agree to only 
receive Pell from 
one institution per 
enrollment period

Certify student 
does not owe for a 
grant overpayment



Successfully Submitted
•Student receives email their FAFSA is submitted
•Student receives 2nd email confirmation that FAFSA was 
processed – including their FAFSA Submission Summary (FSS)

•Usually takes 3-5 business days
•Provides Estimated Eligibility Information

•Grants
•Loans
•Work Study

•Notifies student to contact school with questions
•Schools listed on the students FAFSA can access the students 
Institutional Student Information Record (ISIR) through the 
FAFSA Processing System (FPS)
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Common FAFSA Mistakes

Missing Signatures

Wrong SSN

Wrong Name

Wrong DOB
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The FAFSA 
Processing



Student Submits FAFSA

Federal Processing System (FPS) sends information to 
federal databases to be reviewed (Database Matches)

Federal databases send match data back to FPS

FPS adds database match results and reject codes to ISIR

FPS sends ISIR to School 



Eligibility Criteria Checks
Checks 

throughout 
the 

application 
process

• Checked through the application process
• Checked/monitored by the school
• Not specifically checked but reviewed if     

conflicting information exits
• Database Matches
• FAFSA Submission Summary (FSS)
• Institutional Student Information Record (ISIR)
• FAFSA Rejects
• C-codes or C-flag
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Database Matches 
Social Security Administration
• Citizenship
• SSN
• Deceased Persons
• Both Student and Contributors 

Department of Homeland Security
• Eligible Non-Citizen Status
• Alien Registration Number Sent 

for Match
• Primary and Secondary 

Confirmation Process
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Department of Veteran Affairs
• Veteran Status



National Student Loan Data System (NSLDS)
• Verifies Default/Overpayment Status
• Reports Unpaid Title IV Fraud
• Ensures Annual and Aggregate Limits are not Exceeded
• Informs School if Student Subsequently Becomes Ineligible 

based on New Data in NSLDS
• Identifies Unusual Enrollment History

Texas Association of Student Financial Aid Administrators

Database Matches 



Special Rule for Pell Grants

Beginning with 2024-25, there is no 
longer a Department of Defense 
Database check. The DoD is no longer 
able to provide confirmation that a 
service member killed in the line of duty 
meets the revised special eligibility 
criteria. Students will self-report their 
parent died in the line of duty and schools 
will have to certify eligibility
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Formerly the Iraq and Afghanistan Service Grant (IASG) 
and Children of Fallen Heroes (CFH)



FPS Review and Processing 

• Adds data match results to the FAFSA

• Reviews FAFSA data for completion and errors

• Adds reject codes and c-codes which identify problems

• Sends the ISIR to the School

• Usually occurs within 3-5 business days of FAFSA submission 
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Resolving Rejects

Reject reason will be present in FAA information section

Follow instructions for resolution

No SAI will be calculated on rejected ISIRS
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Resolving Rejects

• Your Institution’s Financial Aid 
Management System (FAMS) likely 
provides ways to view reject codes 
and potentially resolve some rejects

• Review student in FAFSA Partner 
Portal (Not currently working)

• Usually involves correction-
documentation required from the 
student
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Resolving Rejects

ISIR Comment Codes and Text
Released each Award Year
Review resolution required for codes in 
FAFSA Partner Portal or Volume 7 of the 
FAFSA Specifications Guide

Not all comment codes are bad

Texas Association of Student Financial Aid Administrators

https://fsapartners.ed.gov/sites/default/files/2023-08/202425FAFSASpecVol7CommentCodesAugust.pdf


Resolving C- Flags

Record is flagged with “C”
SAI Calculated, but cannot be used

Student is ineligible until resolved

School Collects documentation and 
submits corrections
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Common Resolutions

Mismatches between SSN and DOB
• Resolved with Social Security Card 

or student contacts Social Security 
Administration

Invalid Citizenship Status Matches
• Resolved with documentation 

(Certificate of 
Naturalization/Passport)

Eligibility 
regained for 

SSN and 
Citizenship 

Issue for 
entire aid 

year
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Criteria Checked and Monitored by School
Regular Student
• HS Diploma or Equivalent

Satisfactory Academic Progress (SAP)

Financial Need 
• Pell Grant
• Direct Subsidized Loan

Individual Title IV Program Eligibility 
Requirements
• Ie., TEACH Grant
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Criteria Not Specifically Checked

• Simultaneous enrollment in 
elementary or secondary 
school

• Property liens/debt owed to 
the US

• Incarceration
• Suspected Fraud
• Conflicting information must 

ALWAYS be resolved
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Other Eligibility Factors

• Prior Degrees
• Correspondence Courses, 

Distance Education, 
Remedial Coursework

• Enrollment Status
• Program of Study
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How does your institution send award notifications?
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The Proverbial



Before the 
Curt ain Closes:

Quest ions?



Resources

• Paper FAFSA
• FAFSA Partner Portal
• FAFSA on the Web Demo
• SAR Comment Codes and Text
• NASFAA

•Today’s News
•AskRegs
•Webinars
•Self-Study Guides

• FSA Knowledge Center
•FSA Handbook 

Application and Verification 
Guide
Student Eligibility, Volume 1

•This site is your best friend! 
• TASFAA/SWASFAA Training 
Opportunities
• Dear Colleague Letters
• Electronic Announcements
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https://studentaid.gov/sites/default/files/2024-25-fafsa.pdf
https://youtu.be/bcAzewfD8hI?si=PSISi6vezP4ib1uO
https://youtu.be/bcAzewfD8hI?si=PSISi6vezP4ib1uO
https://fsapartners.ed.gov/sites/default/files/2023-08/202425FAFSASpecVol7CommentCodesAugust.pdf
https://fsapartners.ed.gov/knowledge-center
https://fsapartners.ed.gov/knowledge-center/library/resource-type/Dear%20Colleague%20Letters
https://fsapartners.ed.gov/knowledge-center/library/resource-type/Electronic%20Announcements


Thank You for 
Completing our 

Survey

FAFSA/Student Eligibility
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